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March 23, 2022

The Public Service Commission of South Carolina
101 Executive Center Drive

Saluda Building-Suite 100
Columbia, South Carolina 29210

+ECEIVED
APR 1'022

PSC SC
MAIL/ DMS

Re: Docket No. 2022-120-E Joyce Rowell, Complainant/Petitioner v. Duke Energy Progress, LLC,

Defendant/Respondent

To The Public Commission of SC;

I, Joyce Rowell, would like to thank you for even considering that had a valid complaint against Duke
Energy.

I, Joyce Rowell, would like to withdraw my complaint. Since, I have filed the complaint Duke Energy
released my security deposit. 1). They sent me $450 as my security deposit. In the years it only drew
$7 interest. Two years of them holding my security deposit at 3.5 interest rate. They even quoted that
Paid $450; Nevertheless, I did received a check. 2). I received an apologetic phone call from the Offic
of Regulatory. 3). I am physically disable. I am completely bedridden.

For those reasons, I am writing to let you know I formally withdrawing my complaint.
Your attention to matter will be appreciated.

ell


